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Appendix 2: List of key informants

Central/Chuo Rokin Bank: president and managing directors, interviewed on Sep.14, 2018.

Central Rofukukyo (National Council of Workers' Welfare): secretary-general and vice secretary-general,
interviewed on Sep.11, 2018.

Dynam Union: chairperson and a steward interviewed on Sep.10, 2018

Financial Services Agency: director, Financial Co-operatives Office, interviewed on Sep. 4, 2018

Japanese Consumers’ Co-operative Union (JCCU): manager, department of public relations, interviewed
on Sep. 4, 2018.

Japan Institute for Labour Foundation (JILAF): secretary-general, vice secretary-general and advisor,
interviewed on Sep.12, 2018.

Japan Workers’ Co-operative Union (JWCU): president, managing director, director and advisor,
interviewed on Sep.12, 2018.

JFE Steel Sendai Workers' Union: chairman, interviewed on Sep.13, 2018.

JTUC-Rengo: vice secretary-general and director of general planning department, interviewed on Sep.
12, 2018.

Ministry of Health, Labour and Welfare (MHLW): assistant director, Office for Labour Banks, interviewed
on Sep. 5, 2018.

National Association of Labour Banks (NALB): president and managing directors, interviewed on Sep.14,
2018.

Niigata Rokin Bank: managing director and director of corporate planning department, interviewed on
Aug. 4, 2018.

Rokinren (National Federation of Labour Banks): director and vice director of corporate planning
department, interviewed on Sep. 11, 2018.

Seikatsu Club Consumers’ Co-operative: director interviewed on Aug.31, 2018.

Shibuya ward office workers union: vice chairperson and secretary-general interviewed on Sep.11, 2018.

Tohoku Rokin Bank: president and managing directors, interviewed on Sep.13, 2018.

Zenrosai (National Federation of Workers and Consumers Insurance Co-operatives): general manager,

office for investigation and advertisement, interviewed on Sep.20, 2018.
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Appendix 3: Overview and location of the 13 Rokin Banks

Overview of 13 Rokin Banks’ performances as of March 2018

. Number of Deposit - Capital
Level Head office prefecture (Jbillion ¥) Loan (/billion ¥) ratio (%)
covered
Hokkaido Sapporo 1 983 673 9.20
Tohoku Sendai 6 1,962 1,142 9.85
Chuo Tokyo 8 6,048 3,985 9.43
Niigata Niigata 1 798 381 18.48
Nagano Nagano 1 656 345 11.87
Shizuoka Shizuoka 1 1,043 753 12.94
Hokuriku Kanazawa 3 750 401 10.54
Tokai Nagoya 3 1,603 1,350 10.02
Kinki Osaka 6 2,121 1,272 12.53
Chugoku Hiroshima 5 1,126 657 9.59
Shikoku Takamatsu | 4 594 375 11.00
Kyushu Fukuoka 7 1,795 1,263 9.18
Okinawa Naha 1 247 148 12.31
Total 47 19,726 12,745 10.54
Location of 13 Rokin Banks
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Appendix 4: Rofukukyo and the network of workers’ welfare organizations

National Federation
of Workers and

ROkin Banks Consumers Insurance
Cooperatives
(Zenrosai)

Japanese National National
Consumers’ Council of Federation of
Cooperative Workers- Housing
Union (JCCU) Welfare Cooperatives

(Rofukukyo) (Zenjuren)

Japanese Health

Japanese
and Welfare T
Cooperative Cooperative

Federation (HeW
Coop)

Union (JWCU)

SOCIAL FINANCE

With an emphasis on social justice, the ILO's Social Finance Programme supports efforts to extend
financial services to excluded persons by addressing the promotion of better employment and a
reduction in the vulnerability of the working poor. The Social Finance Programme operates through
a central team based in Geneva, Switzerland. In addition, a global social finance network - working in
different technical units at headquarters and in field offices around the world - further extends the

work of Social Finance.
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